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Engagement 
 
The survey was open from December 18 – 31. There were 135 responses, with between 72 
and 110 individual comments on each of five questions about the importance of specific 
ministries to the vision and mission of St. Andrew’s (see Figure 1). 74 people responded in 
the first two days of the survey, with activity tapering off until the December 29 email 
reminder. An additional 33 people responded between December 29 and the close of the 
survey on December 31. The high number of responses (compared with 56 responses in 
2013) and the large percentage of respondents who provided additional comments suggest 
a significant engagement with the survey questions. 

 
Figure 1: Number of Responses and Comments About Ministries 

 



Representativeness 
 
Respondents were asked which Sunday services they usually attend (they were asked to 
select as many as applied). 129 parishioners answered this question. 86 respondents (64% 
of the total surveyed) attend the 11:00 a.m. service, 57 (42%) attend the 9:00 a.m. service 
and 14 (10%) attend the 5:30 service, and 6 (4%) gave no response (see Figure 2—note 
that percentages do not sum to 100 because respondents might attend more than one 
service). Overall, the respondents appear to be representative of our Sunday service 
attendance.  
 

Figure 2: Sunday services attended 



Parishioners’ perceived importance of core ministries 
 
Parishioners were asked to use a 5-point scale to rate the importance to St. Andrew’s vision 
and mission of 5 core ministries identified as important in previous surveys and/or vestry 
planning retreats: Music, Outreach, Children & Youth, Pastoral Care, and Ministry to 18-30-
year-olds. Rating choices ranged from “Not at all important” (1) to “Very important (5). 
Mean ratings are shown in Figure 3.  
 

 
 

Figure 3: Mean ratings of core ministries 
 
 



Music 
 
 
 
 
 
 
 
 
 
 
 

Figure 4: Responses to “How important is music to St. Andrew’s vision and mission?” 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Figure 5: Parishioners’ average rating of music according to service attended 



Outreach 
 

 
Figure 6: Responses to “How important is outreach to St. Andrew’s vision and mission?” 

 
 
 
 
 
 
 
 
 
 



Children & Youth 
 

 
Figure 7: Responses to “How important is ministry to children and youth to St. Andrew’s 

vision and mission?” 
 



Pastoral Care 
 

 
Figure 8: Responses to “How important is pastoral care to St. Andrew’s vision and 

mission?” 
 

 
 



Ministry to 18-30 year-olds 
 

 
Figure 9: Responses to “How important is ministry to 18-30 year-olds to St. Andrew’s 

vision and mission?” 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Comments on what is important about each ministry 
 
For each ministry, respondents could provide an optional open-ended answer to the 
question “What matters most to you about this ministry?” These responses were grouped 
into categories in order to identify underlying themes, as shown in Figures 10 – 14. 
Idiosyncratic responses that could not be aligned with others are not included. Also, note 
that a single comment could be assigned to more than one category. After each graph, you 
will find a key that provides more information about what each category represents.  
Representative examples are in italics after each category. 
 
Music 

 
Figure 10: Answers to “What Matters Most to You About Our Music Ministry?” 

 
 
 



KEY 
Worship: Importance of music to worship/liturgy; spirituality 
54 responses like this: 
 “That it is a vital part of the worship experience” 
Quality: The quality/beauty/aesthetics of the music/particular style of music (traditional) 
39 responses like this: 
 “I love the type of music they sing and would like to see it continue in the current vein” 
Expense/value: Question the cost/value of the staff singers/the need for 8 staff singers 
20 responses like this: 

“I feel that we are spending too much money on this program.” 
Evangelism: Role of music in drawing people in (includes current parishioners who 
came/stayed because of music) 
20 comments like this: 
 “I think it helps attract new members” 
Personnel: Positive comments about Tim, Ralph, staff singers, volunteer choir members 
11 comments like this: 
 “The extraordinary quality of musicians and leadership” 
Identity: Music is a core part of our identity” 
9 comments like this: 

“Music is one of the essential ways that St. Andrew's defines itself” 
Performance: Too much emphasis on performance/ desire more congregational singing 
6 comments like this: 
 “Our choir too often ‘performs’ rather than leads in worship” 
Children’s choir: Wish for a children’s choir 
3 comments like this: 
 “Looking forward to children’s choir program, if possible” 
 



Table 1 shows how people who expressed concern about the cost of the music ministry 
rated the importance of this ministry to St. Andrew’s vision and mission. Numbers in 
parenthesis are percentages of these responses. 
 
 
 
 

 Music Ministry Rating 
 Not at all 

important 
Not very 

important 
No strong 
feelings 

Somewhat 
important 

Very 
important 

Number of 
responses 

expressing concern 
about cost 

0 (0%) 3 (15%) 1 (5%) 8 (40%) 8 (40%) 

 
 

Table 1: Relationship between responses expressing concern about the cost of the music 
ministry and the respondent’s rating of this ministry’s importance 

 
 



Outreach 
 

 
Figure 11: Answers to “What Matters Most to You About Our Outreach Ministry?” 

 
 



KEY 
Christian community: Integral to who we are as a Christian community 
/our mission/living the Gospel message  
27 comments like this: 

“Outreach is what the gospel is all about” 
Help people: Helping those in need/making a difference 
24 comments like this: 

 “…plus other special efforts to help the poor and disenfranchised.” 
Our community: Making an impact on our community/location and its needs 
21 comments like this: 
 “Addressing local need and keeping our focus in the community where we live.” 
Service/involvement: Opportunities for personal/parish involvement/importance  
of service 
19 comments like this: 
 “Personal involvement - being the hands and feet of Christ in the world” 
Homeless: Specific mention of St. Andrew’s helping the homeless 
7 comments like this: 
 “Our work with our community especially as it concerns homeless men and women.” 
Look outwards: Importance of not focusing on ourselves 
6 comments like this: 

 “Serving the community, not just the parishioners is very important.” 
Education/fit: Need to educate parish, match outreach efforts with parish interests 
5 comments like this: 

 “That the mission of the organization matches the mission of the outreach arm of the 
parish.” 

Underlying causes: Address/examine justice issues, underlying causes of suffering 
5 comments like this: 

“willingness to examine the meaning of justice and mercy in our life as a community.” 
Service not money: Role of financial commitment is less important than hands-on service 
4 comments like this: 

“I would prefer to see an emphasis on hands-on volunteering rather than monetary 
contributions” 

Focus: Need to focus on a few efforts 
4 comments like this: 

“I would like to suggest that the outreach expenditures and our parish might focus on 
one or two areas of need rather than divvying up the funds among many causes” 

Partnerships: Need to build partnerships/work with existing organizations 
4 comments like this: 

“Is there an existing (or potential) organization or church that we might partner with” 
Decrease budget: Should decrease/not increase budget/balance financial commitment 
with other budget needs 
3 comments like this: 
 “If new outreach is pursued I feel it should be revenue neutral at this timeline” 
Increase budget: Should increase budget/financial commitment 
3 comments like this: 
 “I'd like to see us move to directing more of our riches into Outreach.” 



Children & Youth 
 

 
Figure 12: Answers to “What Matters Most to You About Our Children’s & Youth Ministry?” 
 



KEY 
Church health/future: Importance to St. Andrew’s health, growth, and/or future 
44 comments like this: 
 “I think that this ministry to families is crucial for the health of the church in general 
as well as St. Andrew’s and of society.” 
Formation: Importance of faith formation for children themselves 
35 comments like this: 
 “We help start children on a life-long journey in Christ and service.” 
Integration: Desire to see children integrated into the life of the parish 
27 comments like this: 

“I love that the children are being treated with respect and love, and are full members 
of our community” 

Support for ministry: Perceived need to support and expand this ministry 
8 comments like this: 

 “I think we need to maintain our momentum in this area” 
Youth minister: Positive comments about Sally/presence of a children’s minister 
7 comments like this: 
 “Staff support that ensures continuity and quality of children's and youth ministry” 
 Don’t have children: Respondent does not have children 
5 comments like this: 
 “I do not have school age children, but know this is important” 



Pastoral care 
 

 
Figure 13: Answers to “What Matters Most to You About Our Pastoral Care Ministry?” 

 
 



KEY 
Support: Support for parishioners undergoing hard times/illness, taking care of each other 
22 comments like this: 

“It is essential to look inward in our parish, and to help members in need know that St 
Andrew's will be available to help them in times of personal need.” 

 Lay involvement: Should involve more laity/interest in participating 
17 comments like this:  

“Continued availability of pastoral staff coupled with training for more lay 
involvement.”  

Mission: Part of our mission/part of being a Christian community 
13 comments like this: 

 “fulfills the fundamental command to love one another.” 
Availability: Needs to be accessible to all and available when needed  
12 comments like this: 

 “That every request for care is followed up on.” 
Individual: Comment on personal experience/need/lack of need 
10 comments like this: 

“It means so much to know that I am not forgotten when I am ill and unable to attend 
church.” 

Clergy role: Positive comments about the role of clergy 
9 comments like this: 
 “The addition of our Curate is a great asset to addressing this need.” 
Relationships: Focus on relationships and demonstrating love 
9 comments like this:  
 “network of relationships” 
Needs development: Pastoral care needs attention at St. Andrew’s 
6 comments like this: 

“It needs to be developed.  I'm not sure what's available, and I'm thinking that most of 
the congregation shares my lack of knowledge.” 



Ministry to 18-30 year-olds 
 

 
Figure 14: Answers to “What Matters Most to You About Our Ministry to 18-30 Year-Olds?” 
 
 



KEY 
Future/growth: Demographic represents the future of the church (general) or St. 
Andrew’s/is important for St. Andrew’s growth 
23 comments like this: 

“If St. Andrew's is to continue as a Parish, it is very important to minister to the 18-30 
years to develop their devotion to the church in years to come.” 

Their need: Demographic has need of what we can offer/help them face challenges of life 
today 
12 comments like this: 
 “That's a hard to reach group, and one that needs what we have to offer.” 
Not a priority: Lack of interest in “catering” to any specific age group or this one in 
particular/should not devote resources 
11 comments like this:  
 “I think this group is catered to enough in our world these days.” 
Inclusiveness: St. Andrew’s should be inclusive of all age groups 
10 comments like this: 
 “All ages must be involved in the church” 
Need to engage: General need to engage this demographic 
10 comments like this: 

 “This seems to be a group that needs to grow” 
Learn their need: Need to understand their needs/interests and develop programs to 
match 
6 comments like this: 

“Offering programs that matter to college students, single adults and young families.” 
Outreach: St. Andrew’s outreach ministries seen as a means to engage this demographic 
3 comments like this: 

“I think St Andrews has a huge opportunity with our outreach ministries to draw these 
young people into or back into our faith and church, through the common 
denominator of service.” 



Additional comments 
 
There were 38 comments in answer to the question “Is there any other ministry or 
program area that you think should be a top priority, and if so, what is it?” These broke 
down as follows: 
 
No/these are our major ministries/reiterated something about one of the 5 highlighted 
ministries: 16 comments 
 
Adult education/formation: 8 comments 
 
Parish-wide events/community formation: 4 comments 
 
Parking lots: 4 comments 
 
Concern about money: 3 comments 
 
Environmental concern: 2 comments 
 
Staff compensation: 1 comment 
 
Spiritual direction and development: 1 comment 
 
GLBT community: 1 comment 
 
Young couples: 1 comment 
 
Communication/infrastructure: 1 comment 
 
Home hospice: 1 comment 
 
Ministry to Hispanics: 1 comment 
 
 
 
 



Fundraising 
 
King Soopers cards 
 
Parishioners were asked to check all that apply among the choices listed below (125 
responses): 
 
Use regularly: I have a St. Andrew’s King Soopers gift card and use it regularly 
Use occasionally: I have a St. Andrew’s King Soopers gift card and use it occasionally 
Don’t use/lost: I have a St. Andrew’s King Soopers gift card but don’t use it or have lost it 
Don’t understand: I don’t understand how the St. Andrew’s King Soopers gift card program 
works 
Don’t want a card: I don’t have a St. Andrew’s King Soopers gift card and don’t want one 
Don’t shop at KS: I don’t shop at King Soopers 
Commitment: I will make a commitment to using my King Soopers card more in 2015 
 

 
Figure 15: Use of St. Andrew’s King Soopers Gift Cards 

 



Envelope campaigns 
 
Parishioners were asked to rate their support of envelope campaigns, choosing from the 
options listed below (117 responses): 
 
I support the idea of envelope campaigns and last year I contributed to at least one of them 
I support the idea of envelope campaigns but I do not contribute to them 
I do not support the idea of envelope campaigns but I contribute anyway 
I do not support the idea of envelope campaigns and I don’t contribute 
 
Results shown are percentages of all survey-takers. 

 
Figure 16: Support for Envelope Campaigns 

 
 
 
 
 
 
 
 

 
 
 
 

 



 
2015 envelope campaigns 
 
Parishioners were asked which envelope campaigns they would support in 2015: Music, 
Outreach, Building expenses (maintenance & mortgage), None of these (117 responses). 
Results shown in Figure 17 are percentages of all survey takers. 
 

 
 

Figure 17: Support for Envelope Campaigns in 2015 
 
 



 Fundraising Events 
 
Parishioners were asked to identify which fundraising events they would support either 
financially or by helping to organize (116 responses). Results shown in Figure 18 are 
percentages of all survey takers. 

 
Figure 18: Support for Fundraising Events 



Debt reduction 
 
Parishioners were asked whether they would support a capital campaign to eliminate or 
reduce the mortgage (122 responses). Results shown in Figure 19 are percentages of all 
survey takers. 

 
 
 

Figure 19: Willingness to contribute to capital campaign for debt reduction 
 


